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Abstract

The personification of government microblogs means that government microblogs are
endowed with virtual personality. This strategy can make a government microblog interact
with the Internet users with the identity of a virtual natural person. Personification is widely
used in government microblogging, but there is a problem of over personification, such as
“flip interaction” and “negative interaction”. Within the frame of theories about social cues,

132 the controlled experiment of 2x2x2 factorial design including three independent variables of



ERREnER 2018.03 W 285 REAFF 5

biography, expressive style and content and three dependent variables of the effects on its image
construction, information transmission and relationship with the public reveals the effect called
“the cover effect”. Based on that, the specific points are suggested to optimize the personification
of government microblogs.
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—H%, WA TBSSHERN BTEN .. ST BT BSOS R, 2
BNt NLL BT TR 2N sz, S NE (FE) A
%, WU AR AT E—E AR P 3R TS (5 BoR AT, WS P B SS (5
BB E 2R, e FH AR 102 XA AP E AL 5 AR 2
0L, R ZFEMIA RIS B AEBGE b 7 ITET]

(=) AFZERLLZ N B 55 RBER IR

MNTBES SN AR, st R RS TR, AN A AIRGE WU =
HHUNAEAAETCSARTHEN], BEE N, HERMAL, iR a AN S
BS IS T HAIR =& . INATRIRR R, b ARV B S ESS s 2 R 5 2
B R A, AEAHIERRSY ( Abdelsalam, et al, 2013 ) 1, B4 HHELS 2 A H—
S AL AZ AR G FLEE (popularity ) 7, (HAZMHFT8R 2 BEM b S B
(likes) . &AMt (posts) MZHHE M (talk about ) 3P EARYENR, HAXLE:
T Facebook AN 3 U RIFESZ UG AR S 12E 5, Bt SAM R S RARA T
Mo R, SEOLE AR — AR FISUE T BRI 2L RIBRIKBH (2012) A1
BRE A THAOE 5ARMBEES, SERiAIAA (2013) A “FER
HNARMESNE . SRR, DUEEE . Ashins s Kok 227, DAUREETE -
#x ( Enrique Bons 6 n ) (2014 ) B HAUTEFacebook A& A7 24 10 J B RS4RI PN A B
RIFARS SRES — 25N

T BESHIEM EaEER, 9 as R RIS PR RIZRA Kk B 5 HeE,
M RN A SHA KRR B L, BEEED—MRIEE RN < R R
fiIF, SRR SRR s A2 262 (Tidwell & Walther, 2002) 5 {EMZE E 5
WM =REZ 2, (RN E ARSI AEERRE (5K, 2014) , FEA
MU S AT BB R N A 2 X,

t. &it

Kirhegs s 2 s, BIRR BRI gae (FELRe ) , 18T ik
{{H1al, Hlc2, H2al, H322MH32AAF 23 FF o

AIPAE S, S TORHEA N B BCR T 2 e fE L, JEHGE
WA RE EAARESCRAEHE R, BARE R MBS I A B B R IG L £
SEREAIRT RS s AN AR AT R A E RO sa I e oE ,  (EDN 2 iBe MR H 34k
JEISEMNAT IS PR EIACRIRTHE N A2, XSG 7F Sk AL L
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#*6: FRERZEFIMUANMCTIERNRRSZHEAIZT

2R ERIEVES

VEZREAEE (Tosehi )

2 EERAAIRE (3RTT)

345 B NFE (3271)

4 fEEOARE (32T1)

5. HAREE (B

6. LLENEATRIE (TCsdhin )

LIEREE (TSN )

2JERAAIE (BT, KSR LR )

3 EIAKE (3RT1)

4AFEINRRE (3RTF, SRS PORHEUA LR )

5. LR (F271)

6. HLEEEE (3271, SIS BORHEUALIN )
LEREFAE (%)

2 S IRE (TER )

3AFEINAE (3RTF, KSR EE RN BRI )
4fERINREE (3RTF, SIS HR BN A FUAE )
5. HARHIE (BT

6. LfE AT (JCRoN )

iSENivEs

PIREOON (5 AL RSO LLEh S AR RCRATAE RS T SR THEHT, JEFRRRGrG; i #ak
MIEAUNAL EBIR TS IRARTE SR S I P R A A B S AT, B
YIS BB IR N AL TAFUA RN FOHE EARTRSCRAAAE A TR T E I,
FEIN B RETCSATRTTAR o el o RACR, Hn] ReffE I a5 A ] 240

WL RIS, WRBES MG BaE USRI T B3R, B2 4
IS BORHUAEINATEE T, RN A FERE XS A AGE “ Tk —" A aellifs
RSP E IR . MR 1, Fak MU AT 22 N AR RO
R EE WA AT E AU 2N s WSEBRRERINE &, B
FERKI ARSI B F R ARPTLALE A 0T o DAL, BSOS S R e e 2k
FAFNIZoE: IKSTORRMZRE XA, i w R

AT S, IS BORHUA MR TT BB BOR PR il iz, RSB XIS AR
2 MERN AN E RO AR XA P SR B R IR AR
20y “FABER” o AR b, PRSI SRS f iz SR L T e
B — “BHKSHRT o BESHIBIKS SRS TR (FEEHE . Lok

147



148

W ZEAEREATT 5% EfREES 2018.03

AIRER T eI A TCSA IR E . R, EESSHizE T, BB
FALIN V7 OAEN SRS IS FEATORME B, REHRE & IRk
1% BRI N BESS IR AIER . R N A" o AESS
M BORHUACRIATSE &, N ERSUAOON S BN B 5ok 2 g B
SETHE o PRGBS R A A A A R A AL EE5A T RN N A I 5 B fil——
UL, B IR BT LB R AT R ZEN A (A R/ g™ bR
B ) o =R CURFEBGSHCRT o AEBESIEIKS BORHUAKINETEE B, Rk
AN BRI B, AR 2R XS I BB 2T HE B AR SR AN
Heprm g, Walgil, HESSMIBIEEN A E TN AR R, Rk UK
B AR AP E PEIIAE R, AR RATE TR (1 SO A 285G ELEDAL
Ko AETFTFERFAEHIRE, FEEER T IRERD B IR T IRk
T3 2, ABRZRE TR A B ZR XU T LA 8GR T TS i E R e AT

TR TS H A A IR SCR BT S HT I 2, (BT “3OR™ 1S
TEZRNA R . PHERRIFE SRR IO A CHIF) BRfilukor (BH “fL4k
7, MRS, MERZ WA () EMRSAEEAEEE . ATl
PRI 55+ A2 AR AL TR SR AN T 2 5 H TP FR I S AR B FR BN LA TR
M E BRI ELSEN ik DSBS A BRI T R NIR G — e
o IR, ABITRER SATAE LA ZAL, ) B R MR FiEhrA R A 4
BT, B AR 2 AR ATAE BRI (JRERE ) 25, AReARRITIT
BRI

18 [Notes]

1. ZEXRMNUESSPMHREZNISTHFTRERY “NEOLEZR AT EESR (NEO
Five-Variable Personality Rating Scale) ” A& EH 2% H .

2. BANE (involvement) RIES[#HEHNFEE, TMUIBRANENEH. ENEY. BN~
BS5ECHXRRNEEMNEMARIRS. 19645F, “BN” —AHNEREEZED
BRUR « & 525X (Marshall Mcluhan) 78 (EREN——IR ABERE) —B M.

3. MAFEASZEEXERER, HIREASEMMMENENFIAEE. FELEHE
B ERIERIRIIEL0.36, FREZEN059; THFELR TS NIREHIXIIEN1.05, FRE
ZH1.75,

4, KHROFE=-RZAZEIMMMERT=RAXERNITRE, WAEMARIRDME.,
ZHIRERT S%E (popularity) « WILE (commitment) Fl4:% & (virality) 3M4EFR
XSS AT IR RN AR AR AT E
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