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Abstract

This paper aims to discuss strategic nature of public relations in the big data era. By in-
depth interviews with 30 Chinese public relations scholars and practitioners in the Greater China
region basing on grounded theory, we found that: 1. Big data era has impelled a “strategic turn”
in education, research, and practice in China’spublic relations. There is an interesting“Besieged
city” phenomenon manifesting the tension between “de-institutionalizing public relations” and
“institutionalizing public relations” in practice. Based on this phenomenon, this study proposes
a Contingency Model of Public Relations and a words cloud graph.2. Big data era has geared
public relations education in China towards being integrated and transdisciplinary. Debate on
“down-playing news”and “up-playing public relations”’appeared.3. A new Paradigm of Strategic
Communication has been introduced in communication education. Discussion of “positive public
relations” and “negative public relations” became a hot topic. 4. This paper finally puts forward
the theoretical proposition of “public relations strategy”.
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BRIz A AR “Ehare” R AR R IR (R ) 595
3NV RIS E TR SRS A SCHRT], HAR S R P 4 £
=L OBIE . BOR=J5 IR AR AR SRR, SEAIIC A R B
KL RNV RS . EEA AR ENNSE, SN Aoy
AR, AZETH.

SUbRIR;, A CERE AT S i AR L BOR B AT IR 7]
NIRRT A Oy 1 FISIR AR S5 2 ke brliJe, AR S5 USRI (37
MR BT 8 SR T 5, FANVARIG | B BB AL R
ORI A iR 55, FHBYE FEe—Marketing /5 TR A, SEOERER
R EEFEE A" %, Wi RAdEN AR A A LS. Eln: K
By ko iine, RERTRAGTE, b BXF KA M ek R” AKHEE
PET,  “PAAONARRE” WA SZELSE, AR e IR AR
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4SBT “Hoh. R WER” AR BB AR R, Ao AEER NI,
NICRANZERE LR BIRZ e L T o ik, REEA TR,
AT IR AT AN TG E RS

B, KRB R R A 35 209 A AU B R CBE DL LA 5 T -
VARSI SO 5T, BRRSHE . A0SR, R A Rk
BAYEMAZRA A, NRERTE R, ARERPRPIE; 2GS )
JiH, AT, AR sl TR AL |, wE - Rar,
HBh I TR SR FIUR -, K BEBTERI AL, H RN AR s 3. A AR
SRAEHITN, ALWMBILHAL, MHPRCR BRI AR KA, AP
PRSI, R E T 4 BN AN ZICEN . AREE LGRS K
Fro FEL 258, R AINLE R, IET AR L AR o HP S
HEWWAE R FARE, LREGe - SHRE ARL, 28R, #EwdiE;
5.l AR EME . REIRIN AR, RSB, #Ga "0k .
BRI AT S 2O B A AR, LR A AR RN A2 S 245, AR
Btk IR AT, EHREEME, FEEHEEEEG 6 AKBCRA
Givbl o il A RAMY . AR R L ek, TR TR R
FHEAAAGTE T AL, A SN BIRCR O Al REdIR A RIEIR 2R “50% ™ f&
MBI s 7 M FIHAMN . 22 IS DI RIHRNE. , ARIR MLk ) sk i
JRAERNTE I RE A RS EOR, KRB RO — L4 T MR A SN EOR
IR, AR LRI e B g F 2 A BRIz R 1o AEAL W, 20
AR T, MR AN T o B Tz dh, il A S AR
NGOHH NI RN 8. KM T o AR AL A SGHOIGEGHE A =
I, MVRERAET, KRB RAIT AL SR, 22 B HEWURIRE, 25
P UL Gl S5 AEORIBAR, AR AR L BN ARl & Fee sk s 7R 5 T
ANV S 1o KA A ST LA R PRS2 AR TR RN, 4 ek s 75
K, WP ARIEI AV RILF S 2 P, g5
SR B e MU BB EOR, HFHREREI) AR, IR EAIOCR
UNZERFIANS

. RITE

TR — R PRI BT BOR, KA ROEBRZ MM & T R AL IC AR
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GUBRBLIER . KRB BRI SE FPE AH O RPN SRSV L T 2K
" R CRARMT HBhEAE, TR S 3] i R A O AR A R AR5 T 4
SRS ] o AWTFTAR I, NP AUEL FE USRI AR s R R 1)
JUFEMERI A A (AT D)

AXBEMEN
AFATHTEAL
AXFRIHEN

N IR R IR
I

El4: AHXRAEIRED

B, REPEN AU EARICA LW AL R WS | BPRk
Jeats . 7R, EPRET RO LoV s R 2 IR S g4y e 35
MR RARMIEEGE RS, AR 1282, @ipydb RS2 3om =440
AR T, BN R RS T E EARBEAERE Ell, HZ B  t H
BRI RN JTIA]: [ L TR e HT R SR S g AT
. AR, 20120 ARG 515 B RIS L L, XA SEl
WE B MRS EME  ERREN L ERE, DA Al S & R I T
Ko TRRAH IR, FIAT TN B AR RIS R B 2 TN E
PSR T, SAT P AR L I 5 BRI Al N 7S, DA 7 AR AR FR 2R
(=, PR, 2014) o

FRIEVA L iR AR, hE A CRAE 2IHN KRR S — 2Rk
B, ToEpeRRa Y. mEbrR:

sk iF<

E5: AXHERIETEM
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HEAHSCR LA RL T19834F, Sul30F MR, MEAXCRFRL
JRESBSEFEE . RS ERMRT = 22012, ARRARE
NAERGE PSRN T2 R, BT R SR H %, MR R 74
B AR, WA IR A PR PR R 2 s 220134 FAR iR
PO S5 BB RO TENE—D TR AR AT, XARE
ANEAIRABE NP E . #ulkB20166F3 1, RERREA AR
AREAARAN SR 22fr, FER B G AR 2, AR
H I PSP RHRFAIE

2013 FLAKR, T IR A S AR B “TRRARE” Rl b
e, mHEREARS YRR, AMOREREaET], Bl E . &
WA WEACH G IR T A S, B B ARAT], SRR AT, Bk
HHNBAT A WIS RAMARE A OCHBITT N e AL, B BT ]
WHGIoR ODAER” , AREERY], sk, WIS AN DT AR HT B
WA 53.6%, WFAICANE FHRHT Bl AR RN AR32 K (2009) 03T
I REAE AT EAUVIRAS, ORI SRS o KA AU s
EAERRAE R, 2B TSIy, BN ORI A AT REAMME R,
e 75 Bt — A R R E T A T o7

HTEHT AR A AURLL “RAERE” JUMcr o, m R SR A4 R0 e 2
BN 20154 H3 M Bl ORI G B o HOg 7« 24k
oo TR TSN TR S IR RIS o YA L i
FEREl . AERE LN . AR AN SRRl HAh Ao R IR f
FEIALNTTIA, B 2016 R AR BN 2B h I EAE B s
TEI RS IR L . A EE FHERE R REEOC 3T 5 (5 B B itk
AL G AR VBRI E GRS 1A . FR9EERI, KRB A R BT
RG . ARG, Ak TAICARR BT L BELET o ARG
SRS N, AT “ERBEEERT SRR, R AHOCR AR
EAHMNDZERITLI 57, SRR EBCRRIRE, K AIEA R 20
AR, R gt A O R AR Ik B A e

HIR, RERR R E A SRR Ui iR et

R BR BT A R SOV 5 — W5 R R . IR
e BRI - G KRBy, BRI B AT R T
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AR, IR BB, AT AU ECR T X Mgt RE (New York
Times,2012) o 7 KEFEEARDFA I AEIS G T AT A~AT AT AR AERE, ok
AR itE . MELAFRE . A SO TR T A R 2 AR e e B b, o Hodhe sk
. Bdatesr . BB AEORE R, REUE N IGER . RN B, KRR E &
SR TS ATAE . Foan, AREIER EMAR R AT DUARYE & - b — Yk ) S N T
(recently ) . M (frequently ) , PAMCFIEHN (monetary value ) , sEATLUN T
BEATIHRECE WARAS , T R P E AN GIRIGE ), A B A L E AN R
VEIHARIS . A H NN, BE THRAR 2R (Computational Social Science ) FIAZE
FEREERGE, M TR A KB BE R EAH I ot Rt
B & I 917 € =LY B 22 R 118 i v

KEENAS, SRIEAL A — DR Z 2R, BE 7 2R
WA E—=aEm AR, TES. o S EAR . d8%
B BUs M@, thaE . EFR AR AR M b 41 53 19 4% 7 I
( HallahanHoltzhausenVan RulerVercic&Sriramesh, 2007 ) o iXFIZ~FFI N R 5,
TR T R EAR I A fl & A2 R R G O A, BRI AL 3 1 E A B — 8%
1, )TN EE e, T S M A SU LR T R 2 o AEEIRR
RIS A O RER 2 5 A TF A2 [F]— 1 (White&Mazur, 1995: 18), fklI&
BRI ) T SR 2 A A% 4% 198 H 12 - (HallahanHoltzhausenVan
RulerVercic&Sriramesh2007 ) o XS 4UAB R L B 1S AR f, i) T2
FRAMEA DR AN A HANLF IS, Al —MRIREIRN S ) (Van
Dyke&Vercic, 2009: 904-929) . {fEAJE . ST, PHAEHLUT RN, 210Kk
FERL, B, AHRAR . BOK, BURERRANE Eoltt S s sl AR,
SR AL Carl Botan(2005)IA2h, WRIEAERE A IIN HANE, EEEEAIL
KA T (R =R, A T B AL R 2 I pRAIh, SR RIS
R L7 3o AN g . BRI IRAL 1R s TR D diet,  DAMBREE LA H D
BNAE NI IS AL TAER NV ABORIAY , Sk IR L 507 3o

FEHE, TR REIOOT 7B, W MRE IR AR 31, H20134F
K, PAREOE. #2280k Ornt ol E Ry, —E R EIRE 17 HAh Bk
AN PISTESE, EARERI S A TR SURA AR N T =58, e &
ELOLTIERET A A DS i €Tt amaa NI B2 S oA 0 Sl EIVA(Y PR 25 o
2013) fEXAP “REARRITUERE” Mo, AR ASEHIIASE. AN,
ERIELR . A1 N . AR SRR R 5L RN A 35
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FA AR I SUBUS L AR A5 R — TG W AT W R IF e s (B 1 P,
SO, 20135 BRJTPE, et 20145 BRJTPE, #iRpAE, 2015). bk, FREIAE 2011
FIRSEZEARBE G EAIH (F—4t)  “BEs LRk poh [E E K E 5 2 it
307, XAVMETE SRS A EORE R B SRR EE 201392 5% —
AT/ INETE o X BRI R BGOSR EoR BT . ey, AR,
7R BUBERS . SEAULRE . ISR 2 AR A, B FOOARES 7
FHIME R 2 B3, XHA, GRS E N5, AR REERLRE,
AR AT IV R A S

B2, fEAHSCRNEA, WA — "Ml EAR TSI E AR T B,
BIATLICAN “BREE” A PR 29t RISy WIS EEE, A2t
KA SS B T PR E RSk SS o AU R, BT R,
ANHILEAMAN CAMEL IR, RSN B, B, b e EE
“TREGIEIET RS2 A @SB 5 A A CESE SR AR
XM, S BT S A4 R R T RO A AR RN T E vk, R B 4ok St
SAEAE . WRBENRE, AHLKFRERT “BRITER, HF LR 1Y
IEAE R PR AR N, X PRI “BHYE AT 1, A RN
o “BREE” AR EL WA R I FARAIL, v LRI e A4 4 U=
B OBERAGAT (BRIGAL, BREE, #UERE, 20145 #odkih, 2015) o FHIECH
WA AHSCRRA AR N, NELIRSHRAH LS, DIE “FEAE
W, BAJER” (AR e TR FRAETE ) o AT RN L Ae A T ae
EIA TN R FOGEIRR, 200 AEMoe RIER”  “SEHEE"
SR LT RERT PR R CHeR” o IR AL AR R
BNKHE, WMESAFE A FEARA T L HIARM KNS L N R
PF 2B E— R AN TR, HAHSCR “BHe” 524t TR A,

B2, AERBEEN REVAR S TIRT 5T, AT A TR AR IS L 7% |
FHYCUERE O RTEE, #TM “RhE SHELET  “WHAKSHMEA" IR T, fREARE
RUERL, A p R R gk giadm “F R, KIEALSCAN “FHR” ES51E
H.

t. &ie
KREARAR, ARG AR A A R B, FE W) RE R LRI Y
HiE, X PEXRISkE, A BREAIAR AN 227 X
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2 “FHUHAR”  ( Coasean Floor) [, AT EA, FHIHEH T—NHRIAZ
LN ETFZIE: AR — AR Rl 7EAG, sa S35 E S st
(Coase, 1937) o [MABURAET: KEURMR AR THEART, HFAHLLR
O B RHITHAR IR T o B, SR — A Sh SR Al LS E, HAME
R — UM A, B R TEE” “aRRE T AN .
ERFATEAZE TS T30, BB = s, dar g
EE TR B ME R EA N, A FESC RIS D AE RN SR BS 1E A2 K 5 TR 4t
Hlo

MHTSCEH, REGRIr R A AR I R D AR R AL, R4,
BATE AR WSS . KREPERRA ISR, T awat 27 P1A
F§ - PO (Heath, 2013: 815) N, H4AOMIERAE 211052 24 il AR 2l st il
KARME . ARSI 2 - AR T T IR A GRER L B8 4
Pt o RN . R A DER AT SR IATER NS . MIEMESC Rd, A4k
T A RIS T R A LS R A — T

NSRRI AREIE—HE, hFERR I =250 5 EEdE, R BIEFIR
BgdE, B AN IHERREGE” A0SR EIE” M SRR o Blgax 2k
B, Ao R K20t DB SE s TERA. RATTANAESTEASE. ©
2L B8 vy, BE2 L “SCR” by, ZALL “BEE” Ay, #f2s
[ O LR PERT I ERIR SR AR T o TR A BRI BRI, 40 = 2Bk e
HERAT D, 1) 2 PRI IR BOR ST b TR S R T | A AT AN
AN, XN RS . FREG TR, R NS IOSR SRR,
& BEARTS, RSN, Ltk JEEmvEn, RnTDAdH a5tk
ST ORABIET S, TieEdA—A0KR, fA8—MEER, mEAS—2N
IR IR, BT DA R4y AR pk “BEEdR" o BB AT DA = 4E
23 AN Z A 2SR, FATEEE R A G R, ARl s A 2 F 1B
T, ERRRIBIG I T3P IR, MR TER SIEIR L, (HhH Z A
Mo UV A RS ) 2P “Be T, RALRM” (7,
2012/2009: 8), X~ “WRAREE” POE AR, W2 MER, ki, Btk
KAMER, Wi . AHOCRERC AN WA, e B
HERIFY, EORIERY, AR, IR, SRR SR

PRI, AR, KREAER AT SR BRI, A SR AR A 2L
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KA, MRV, AHCAERGHRRIEIER,  “AOCRIIE" o EHAEE T, X
BLEME AR AAUGE LS X ERIRIRAG R, i A R g . A
ZAFERAE, SIEAE 2R, A DEAHRAMN S At & P
—A, MR AR ARSI A L E X e . AR WAL UM — A
#aw, NHRABTELEIS T AN, REUE A HOCARIITAER
B FR P, IR A AR AR, R AT A A3k
RAMROZGEEIEIER), WAKEIEI S, AT AHOCRAT e B AITE 5
M, BRI ARSI R 2R, BT ARG (e R T A R IR 1L
f—MFak . ARSI AR Ssle A HORY . ATHam . A BT, TAEN
O, i bR, ASRRIRIE R Z A R R R LR —E BRA G TN, A
AAE o ISR A T S EAR IR IN IO — ik . KRR, Ao R B4k
IEENTE, BB A HL IR 7o AOCRIRI, NS,
(TiiTdif: RiE)
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