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The Influence of New Media Exposure on the
Government Image Construction:An Analysis of Online
Survey on Beijing Residents
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Abstract
The prevalence of mobile internet and social media have changed how people consume

media product and how the government constructs public image. By analyzing an online survey
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on Beijing residents, this article explores the effect of new media consumption on the government
image as well as the mechanism of such effect. This research discovers that when inquiring
information from the government, people prefer new media channels. The exposure of new media
predicts the positive evaluation on the government’s performance.Such influence is mediated by
the trust level towards government official media.
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(N 0.076%% 0.049 0.093%% 0.047 0.044
B A BESE 0.076x% 0.092%% 0.134%%% 0.101%% 0.120%%
B ek 0.133%%% 0.122%% 0.090** 0.109** 0.087**
T T Pk -0.017 -0.029 0.022 -0.001 0.006
AFRE 0.022 0.054 0.079%* 0.057% 0.044
= 4 0.110%* 0.116%* 0.062% 0.137%%* 0.110%*
Wi/ I 0.028 0.030 0.015 -0.003 0.031
BiANGAR —0.011 —0.008 0.003 0.017 0.019
Pl
PERI (J5=1) —0.071%x* —0.063%* —0.083%* —0.124K** —0.076**
EE —0.048 —0.042 —0.040 —-0.014 -0.011
HE KN —-0.038 —0.120%%% —0.055% —0.039 —0.040
HBNIK- 0.034 0.040 0.021 0.037 0.031
IR 0.103%%% 0.091%* 0.078%* 0.092%% 0.083%*
F O RAFBUNERIT | —0.022 —0.036 -0.021 —0.05# 0.007
HAbx -0.011 0.017 0.006 -0.009 —0.020
INISEAREEIRL | —0.173%%% —0.130%** —0.151%** —0.192%** —0.181%**
PEBIEARLARIE | 0.310%%* 0.209%%* 0.311%%* 0.323%%* 0.330%%*
AR 0.042 0.064%% 0.096%* 0.075%% 0.070%%
HeSHE b 0.091%* ~0.045 -0.014 0.044 0.023
X 963 963 963 963 963
PHEFER® (%) 29.2 20.8 28.7 31.3 29.8

T R IPRIE B 5 *FRoRp<0.10, **RRp<0.05, X% % =p<0.001

(=) BUABAERHR AR

T T 23 0N & R SRR Ml dn (T SE M BURF TE R A A, ACSC RS B 4548
JIRRBRINAST AT, AR R T R 3oE s (1) KT SRS E B s DLy
HAH, FRR2ooy “BIGATRE"  (ERRBUT FRETE . B 5 s,
a=0.704) FI “AFEHGHATE" (IR R PG R AT, B 4
i, BIE/MNE BN, «=0.741) PANEEDE S (2) FIUADNGUBITIER
RPN LG i, 3 SR A U AN U BN B R I A A i, AR
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TE: SR oudbbredl g 8, TRl RO R BRI ARG *FoRp<0.10, ¥+ FRp<0.05,*** KR
p<0.001; RMESA=0.042, CFI=0.912, TLI=0.902

El1: RARBIHIRE AT AN SRS E

ETRBMAHERN 2, ZRAEMAE R (RMSEA<0.05, CFI>0.9,
TLI>0.9) , FEWRZE AT AL R IHERT A 8T S A o B TE S A B 5 o X
HAR AT Tz

H—, I AOZeiabr. A0MERES . BUASAESEA R Tim, U&
IINE T AR EAEAR RS, A B 7 A AN B 3 A i A BURF TP
SR W IEREN (B >0, fEp<0.10) , {H'E I SR E TS B EUM
ESAgETesE (p>0.10) o

H, RSB A R e 5 B A 22 AL R B EE L. 2424
B A B B T TR AR S AR BB (5 B, A D B S AR R (S AT B 2 R T

( B=1.42, p<0.001) ; MUK T H BHATRE I B ATUREE TN, A1 TN B 7
SRS R ANE RIS (B =-2.95, p<0.001) o XFEIIG — R FEE A
[T R ST I AT TR BAE R RS, RS IR E iR SR L, RIE
RS G, B, BEANE BRI, A 0MLGRBCRITE ) iz . W
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HNZ T, RS A SRR B S B, BT S — 288 T B0
EEMAEE R B ES, AR T A T A U TRl R B DL
B HEMERIME, FTHAE “RNRERT , XHNE ESH R A DN B T RE N
BRI AL ARG, M TBRARA A DA B 7 SR B A RIS BT, (Bl Ete,
2001) o BAKE, 1EARMBAEAA TN BURHEG A B e v, By it
AR BRI (Sobelt B 45 R ) o Hih, XTIkl
M5, BHSERGELEE RN AR —J7TH, AEEME TR E R
%, WETTBRN GRS, dRMSTEBONBURTESING T B T Wik s
OB TESI B2, 459.4% 21 B I Hiit e in— 77 SRS —BUrT P
R7OIXGERNTRN . H—I7H, N TEHEE TR AR RE R, BARA S EAT
B BUMIE S R G IR T E R, B 7 B AR E H rh BUR 15 4 B =
FER SRRSO B T ST AR 2, AT DA T AR
EEEES R N, LSBT BURHER AN AR, AR T HriksE
M BURHIE S S S2 I, 4526.5%:& BB 7§t — 5 7 SHAE - BUi
JER” XA

(PU) “EI&ah” ORI AR b e WAk sl ity

“EATRLT LS R T H Lazarsteld S ASEN WA R, TILAFERAE
FLP AR R At X rp L A AR HoAt A REEMIAI A ( Lazarsfeld, Berelson &
Gaudet, 1968) ; {EIGZATEH, HAY K 2 & XCONPARFE T 2Ot AL
BB ASAL BIWIAAT R REA (Hellevik & Bjorklund, 1991) , HI#ifE
SNS. Twitter 54 AZBAAM L R, AMIHIE BRI NBRASAEAT ik AE TR
Mg 5e N, P2 E R AR WA E BRSO o, ARIH A TRE o
TEBARN AT AN NFEINEETZ/ER] (Karlsen, 2015) o fEFENEEOHIFTH,
T TS A A AR 5 10 I A0 R 39 28 P R A 7 5 T I A 1 2
SEAEMR B AT L SR N8 B S 1A 25 5 T A% T B RAEFIRUREAA (Nip & Fu,
2016; Chen, 2013) ,

SRIM, 5 E AR NHIARE, AR AT 85 R A ER] T4 A8 A & R WAk
DAVFIBUR <997 SN

Fo—, TESAEZMIT I, FEARBBORE B2 000 B IS sh 2 i 2 i 1% 41
LUSNNEWSE T b B STEE AN AT A T A

HZ, BUARBAETTI, 0002 WA I IBURHE B4 TR AR
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R, A 24.29% 0932 D5 N0 R WAtk T EAERI S BIRIE, By o8
— (A" RIEMAZ VI R 3.4%; SOWIBUR H AESRIE , I ik 46.7% 11
SFRHLE B—EE EERE;

W=, {EXNBUTEGA RIS, BRI DA AN B TR S i B
MafR 22 el AR, B AT AR BU T R s, ER FL R F AR
FURSBOR B HEEGE . BT T P S A S e BB 20, X WG A5
REJE bR WA 5 B BT AR AT 2 AR

X — KB SRR WA RBRAG OC: H—, MR b, FaTEER
. MEAKRS B RS R MR (kR R BT (Rl
A AT CinaR L BT L SR (XlE. TreE)) SR
(%, 2012) , AR TR AR NAE AL S FBIB AL 7 By
B, FEET 2 Bt . LRSS AR RTE e S B R E AR TER
SN o ORI 20145 SR AR T RISHA N LA 5 EHZICRRD |
We 3RS, AT 2 R W A AW T R~ T T BRI, (ELX PR SR TR A /D
KATFBUFAIE R H 2, AERMREREET T, AFREFRIE H 20158 i LI
B ARG BHAE RS BT P fisE, DARCGE ARG R 1 AR
a, BN REARTEER IR R R, —TUEH X 31542 HAT B s ) R 4
AT B, Hr296 4 B A HE S INUEIOHIE, B 2015511 1, CA33(
1511 HURTIS s 3ORIEIRIEEHU, —FLAN H XL MIEEER AT 1455 A25%1
BEWSHIE TAAAEA RS, (L HBSCEEHER T AE0.4-0.675 " X IfE—
SERERE L2 T A AAE SRR A5 NN 5 W AR 4s T IO A

0. 458

AWFFEIE TR AL R R, B2k, SAEEMBTIES
MIEZ TMIRIOC AR, Akt — 2P PRTT N AR B AR A T BURF TR S R S R
JERBENa S A WEFTAEL, BEADR BRI DRE A I 2 AR IBUBURF ARG BN
BT T A A T ERARAE, AR AR T P st ) ARER R AR DA 1 S Bl o
PRI, H SR 1A D BT SRS RIS, 4RI BB S AR sl
Pkl . SRR E BRI . FERLAMEOLT, T BRI AR A E fehih
PRARIIBRE, ADRBUFIIRMEIEMAT R . BRALKFHE, X TBCETIbR
MEIFERA BRG0P R . BUF LA ER SR BAER Rif, HBUF
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HIER . BUFEE TAEA SIS SELMIC R RIS A, A& R
PRISEIIAT N BUTESAG R SEMRR L | SRR 2 AN SRR ——FE B )y
17, AT GRR, A ARB R JT H AR TN BURF T G S B S B
WL AESZIERARTTI, BT AR A A O B Ao R TR S S rh A 44
TEBERIRAL,  HAENAFE AR B 58 GRS I B 5 R R 5 F R oA
o uixse, B HIFBURFEREE . SARIT RIS TR N 75 Ao . BN,
BT

e, APTEOERIL T R D EEBIIE . ARTUMERIEENE, SR
FERT N BURARSR R B iSRS S A OO BUN T TSRS, 55
HABBAIREARZE AR AZENE T E L LG BN ARAE, X e
BFERE LSS BRI o I8N, AWFFAN AL R ROV R, SRR
DACHT AR i S BU T SRR L, (E R T A ati OB R S DRI 5
BURFHRF I, WP — 2RO A OO AR B A T . B IE S BLIRA
ghie, MR RN B 2 T FORENE

(STESid: 2=HH)
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