6

AR R BOR R R AT 5% EFFHIAR 2017.02

Wil ;224 aij b B OB T8 R S A 1S
—BA1404 JRRFGEFH T )

T E]
HE
KAk, BUBMBRLE FRTAE—FSEARAGRE, HHhREHRRET B

RA 5%, REFFEFHRETI, @ 9 OBRANSLEFRELE—H., FELE, M
A=A B R AT A, RALHBE B, ARNHEEMTHEY TEWE R %
A, MEALNE, REEAOAZE ZIBOEHE RBEER, FEIFREELET
— AP A G RO E, AR % CARMT SR P40 7S FHGM X
128, ZI20075F—20155F P B R AW “BL7 HEUF U7 ZIKRARLE, MR
Kb Bt —F AR I, BUTEFMRFOMITAIT AL FHGIF R, R EE. BUF
ERABBI O EFHETHAECEF SN TR X, A —FRE LW BUTMITAT A A
I, LRBET ZEKREEN, BFEEABEEHNRTG, KRAR “FF%" , SF
Fa UFFUL” , BUBAB A LRI R BAEIR,
KA

MIT, B, BUEAME ., IFREK
fEE R

M, PR KFHA LR EEBFRE L, B yangxiao0302@163.com

AXZARAAMFALEFRA “BRMPFEMRAEBZLBOGEEARL” (RB%
1 12cxw046 ) o

Listening: The Deficit of the Current Political
Communication in China

YANG Xiao

Abstract
There is a partiality for expression in political communication theories and practices.

Listening, as a communicative and participatory act, is necessarily political but political theories



EFFEES 2017.02 ARG R A (R R AT R

tend to concentrate on the rights and responsibilities of speech and expression, as if the rights and
responsibilities of listening don’t exist. Effective listening may increase intimacy and improve
relational satisfaction, enhanced trust and successful achievement of objectives, right resolution
to conflict and scientific decision-making. Expression-claiming is a typical kind of antagonistic
conversation. Based on 140 cases from peopleyuqing.com, this study aims at describing the
current situation and characteristics of "speaking" and "listening" in China during 2007-2015.
The research shows that there are significant correlations between the listening behaviors of
governments and the issues, the levels and roles of government in the events. To improve the
listening performance of governments, three strategies are offered since good speaking depends
on good listening between the counterparts of political interaction.
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HIEE  Fdl - JHITIEGS R 900 K/ RSEEN S5 DhRe 3= 3% . FRERBURTE
WAFFORFE AV, EEMRBUASE . BUG OHE . [EEE . BUARTLIRS X
o BUATEIER DS A “political communication” 7EHISC S A VA0 . 280 . &
B RAHZEEN, JLPS A SBUAMHIR R, S5, SRm NG
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K. FEMTHE T2 ARESCh “Buashitn” , BAICE I T UChBUR 2
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EFFRER 2017.02 ARSI A R R AT
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A RN, RIS =AW IS ST R & A, BB
HEAIREE “IPBUE” (openness) = — P AJEE T AR 205 . Gadamer
(196071989 ) A URIT HAREEAT TP, BB 2 Atk o 47 S BV ol By e v
OFR, B UBREA T . BT &< “ B AR vt AT AR B SO 3
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Nichols (2009:307) &L, BT ASUE —FHMEEE U5, 2 ARA T
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B, TR e AR S G AR ARIHE S N b as . SR,

55 U PRSI ( Husband, 1996;Manske, 1987 ) o AU I EfEI S
e THARM, 2 AR AT AT, W LA
T, RN SR A SN —RBURINAr . TBR . TR, ElARARME
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[f], BEIGHZ 2R RS, HIREEAE S BURF AT GO T RAK RIS
PR TE AT TR OB TSR DR SR 4 BT B AT A O e X BT ) AdfiO3T
B, AN, QIRRIFIRAEEI L . @Ay @I GBTk/ihG . @5
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AL, B4 RaRoN R (0,1) AT B, Mak—HIN100 4R “HEL T
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(=) FAENE

LBUFE%
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Som, A TRERAOESTE”  (GRIHT,2012:38) o INITEA T UM 7R Rk &k
SHEHIRIR 26 0HE, DAERRHERTE W i 22250 . KASAUR (2001) BEHE
BUR T L et RS, 4B 2 R S AR T () e e f TR SR+ 5 HHAREL
T, AERE KRR LA, el EFRBOE . ZHFR IR A, X ek
RO AT WITBUN, ORI TBORE] . SrIERMR . TERT . TR
1, EAHE—NEENREZIEEXKIRN BT FRBUFBOE,  $lE I T
%5 BATH AR BN A S BUTERECEM A G, BIamseBi o, 5. 2ol
IR N H At A TEBURALE A BB B St 3T 30l 7 ASCR S5 &bl
BUFSbRG O, B EBOFHUE S A=)E, SRIFE SN i s Z80F .
JEBUR AL ZBUR 53 Bl BRI SR N R . 8 TR, B PR = 2 B0
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IRBEORI . IRIBFLEAL . J5 2 AR W T IR . e A SRR I A e T
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HWERDX AL EBIPEILI R 26 AT G, WIREIFG, JIR325, WEAH M
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WK AREZRGIE AR EY:, ORI =R, RIDAWEE R A
Koo L ANBRTTRL S R P R TS 2 BB A D R o HARII R 208«
0=8 (SR B X ) &S, (=5 @R smmx, 2=Hak
RN RIRTTX

=\ HIRER

M 140D ZEFIFEA TGS, FATR = RWTFEIRR C A T IR B ek
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N YN 0 ) 0 0 0
sk IR 15 (19.2%) 21 (26.9% ) 9(11.5%) 33(42.3%) 78(100%)
ISR i
A l%% RIE 9 (33.3%) 3 (11.1%) 0 (0.0%) 15(55.6%) 27(100%)
5 & - RO AEAY 6 (11.1%) 15 (27.8% ) 3(5.6%) 30(55.6%) 54(100%)
TRIAEAL 3 (14.3%) 3 (14.3%) 0 (0.0%) 15(71.4%) 21(100%)
jZNE Al 9 (16.7%) 24 (44.4%) 3(5.6%) 18(33.3%) 54(100%)
HEEP MR
WA R 9 (27.3% ) 3(9.1%) 0 (0.0%) 21(63.6%) 33(100%)
il
ZEWr AT R 12 (57.1%) 0 (0.0%) 6(28.6%) 3(14.3%) 21(100%)
“il 81 (19.3%) 87 (20.7%) 33(7.9%) 219(52.1%) 420(100%)

X’=79.413, p=.000

B MR AR BRI ER VB , AR AT R IR IR RIS 5200 )
B, FHEEE 1,000,000 MY R U 14D S PR A 8N L AAEITBE Y, X585
BT Iy RS B BRI R RIRE JEL FR Y AR B 5

(=) RARVFRERMFHAE

LAZR YRR &

TEATBE BN 21/ 3BT AR BD e T 5 . s, KNS SRz A 52 Bk
W, AT S RIS T R R S0 R 2 TR, ARG S 2R s L
JE LS DOR BB, g . FE PRI 4R 38 At ke Pl 0 i b AR A P e
HBEAR T ZianTsh, WO T URIGT T 2E8)°, AN EX -
B, BIRHERTRshm Ak, HERK FAUVESE “Ahisr, Jossh” , iRt
VKBNS AR BEERS T, 1 HA 6 oK — BB Hrg IR o

2. F kR

FATVRIRAE 140D ZEPIH T 8 R IR SR B 9 R AR BN A, e i i 8
PR AR 3 — il PR ST, B LA AT A28 R AR AR, I DL
IR BT B IR S 2 1), R DAST IR TR B K e 2 I T, RS
FALUR . B, ALREBATFAREWEBUT TS soe, Ak E &t
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RSt S At BEWE 0A & . RO ASUIERZE A s s, s DR Al
AERZ M T R T AT (Tilly,1978:155) , 13X 48 S AIACAE Q1 R— F i 4
Guinkbir, MHTAn s B R I RIS RSN R A E B, WiiEsh 2
SEME GG A, — BB Meeg T REYE, e R ER 2R
EbR. FrPAud, XFhE ARSI QURBUFAE A Y, Alae S Bl 0k G
H,2012:71)

3B O

KERIPCRIET a7 o0 TR AENsEiE R 2 W, A7
78 S5 T B AT B A SRR 7 AR T 5T P AR B0 T AE A Gl
AELEAT N (ISR ) sl S LR AESEZ BB AL, B2 5 AL
FEESEE RN, O BB R B S Bt . 5 IEEh e TR RR
FaR PR, R RRAN N S B A SR AR A s R 2R A, 9985
AR S Z RS E =, B AMEKIESVAIRE SRR, FrdsiE . BB
MOARRE . BE AR ARSI S G4, JER Ay 1 A M2
235 [ FROREERRE . AR, B ERRIE R o RIS
SR FIC— AR MBI Ko IXEBIRRE T AT DA S WS 1)
TR, 1 HaA 25 A WELH IR B A (Van Kleef,2009 ) , AT HAT£x5)
PHERAR R

(=) =P P rh U BT 5 O

FRIEBOR B A, BAHE 140 A5 53 A B A PEB L Rk S5 L 1]
PeltE TR B AR B SRR =25

L R T ok S

IR EeR i (8ot ) , Wil EEWen, HEAZ (JUH
SR A, BT REFPIEALD) WSRO SR 440, il
ORI O BE A A BT . AR PED T R P S B R s L B IR
RHBRAL, X BEPHR AT I AR a B, MU FH N R A a
Wiz aprse, I PERE T S B 05, X R S B A R BRI T
BRI TRIA RGeS, B2 T 28 e,

FH3 AT L, TN FRIBUR S B 2 S ARl I sz 477, R R IBUR 3 T i
Z BB ERERFE O, HEBU RS, SRR R . SERE, BUA
PR HE M5 B AL R ARl OIT A 1 = B2 77 AU AT INFE BT . ESEHESAf, H
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HHED KB B RS, R4 Bk Y], B BT 51 RO DA I A 25 K
e T HESUE A TEGE AT . AR SXE F, SRR LRI AT E R,
HEMRE TR A, WASOK, “Hy” . “KREAE” | et
D17 SRS AR RHER S I

#3 FERMUMFFREGPREER SBHERMRITTHRRES

FEEHUF P E B = = BU it
1IUERAN B Y 11 11 4 26
2RI e 9 3 1 13
3SR 6 1 1 8
4487 3 0 0 3
5. WA ARG 2 0 0 2
6.5 K ) 34 11 2 47
7 MDA 13 5 1 19
8. ML 18 12 5 35
9.5 AT i 4 1 1 6
it 100 44 15 159

F4 FRUERFFREGPERRERS BRI TANRZES 2

ST HHEBUR T Z U Hit
1R VI AT oK 2 3 9 14
205 HAT 5 8 11 24
ER=DINISS 0 3 12 15
4 RAERA 2 0 1 3
S AT PR ok b 5y 17 28 19 64
6. PR A A 0 0 1 1
72U RME 4 5 0 9
8. 80k 4 7 4 15
9.1 I 1 3 4 3
1079085 Sk 0 0 0 0
11 N5 BA A 1 R g 2 3 5 10
it 37 60 66 163

2. RIS ROR SRR

(AP ERTr R TS PR T BUR RIS A 24 S22 JE e IR [ BOR o [A]
gt eR oI 22, ARSI EIAKR (2515.7%) , P FHEY
WIS AL FUR MEVOR B B . B AN SR A S r . 4
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e B RRINGRE, H SR FBUF A YRR, 0 R BNt
X5, NI R AT N R LA A P i Sh e DR RS o il 22 IRt e
PR RO T Gt oA, FM DA BLBURFIAS S FI R 32 50 =2

B IR AL T B Hodnbk i L SR RS2 R T 12 1
BUSERG S . NRTREEMEORBIBOFJC ARG, SE BATEL B A 8
BT A, FPRES L1302 I TCIIRN TR 58 IR A F N RTINS
o MR RH3002 2 LR A UL EER, RERMEBESHE L) A, ity
BHBAIN Y ILER A B SBUNAER” o AR ) 2 i A LR Rk
WSERATH, PR G R KR, “TREE, KRR AL oo XL E R
AW BEAACERIFT SRR, WSTRERIIIRER, WA 2 O XK ERTEIA o
BB =2 R A P PRI . R ETA OR PR S BG4/ N NIl R
21, B M S 200, AR e DA L sia 124

MR, BUFRL BN SUEAS TATE, SE248. . SRl TR
KIFINIR R, MR A28 45 TR B A RO IR AL, AE SRR
BETAR B VA S 1 et TR B N5 o

&5 MRS RBSNBRER S BAHEEBIT TR ES 2

BEBUR U = ZIBUE “it
LITBRANAI Y 3 0 0 3
2R IARHEAE /21 7 3 3 13
344 KA 1 1 0 2
4367 1 0 0 1
5.7 A 0 0 1 1
6.Z) IR 7 7 3 17
7 HEEI DA 1 1 2 4
8. AR 2 8 4 14
9. TR 5 1 1 7
R 27 21 14 62
X6 EEFERFEHPEFERRSBAFHRIRTHINZES 2
SRR HHR U = 2B At
ARG VEREAT 1f5oR 0 1 2 3
25 HAI 0 1 4 5
KREDINIS 0 2 6 8
ARIERGA 2 1 1 4
SATIEAC PR A 5 3 4 7 14
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6. PRy e AR S 0 1 3 4
745 ME 0 1 3 4
8. B0k 0 1 2 3
9.1 IR 0 1 2 3
10. 7015 S5 HE A 0 1 1 2
11 s AR i i 0 1 2 3
ik 5 15 33 53
3 REERT A RR ST

REPPED TR AIE320, HLRR SURM N AR, MR S0 . PR, $t
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Bilrh, A8 BT ¢ A AT IR R o FEIBUR A 8 2 BT R E] R R 224> S,
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SO e 5 e ) (5 AR RIS DU, Herhs RO AR i 1 i
PR, IR RERPT T ARSI (IR s AN L s skt sr )

FFEE SHEE TR
K7 RENMMEMFRFREBEPBFER S BFELIRITTARNRES 2

I BU THEBUA B =5y Hit
IR/ NEIV2 9 8 7 24
2RI AR BRI P 2 2 0 4
KR EECP ] 0 0 0 0
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5.7 ARG 0 0 0 0
6.E) R 2 1 0 3
7 AEHITHE 2 0 0 2
8. INIETR 1 0 3 4
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“it 16 11 10 37

X8 KRIMEMFBEHPBATERSBAFRITTHRZES S
BEBURF HHEBUR =E BT ot

LR IE AT IRK 0 3 4
25 AT 2 6 8 16
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AR A L AT 5T

5 ATIEAC PRSI 5y 0 9 11 20
6. PR e AR S 1 5 6 12
745 ME 1 4 4 9
8.k 0 1 1 2
9.1k m] B 0 0 4 4
10. 705 S HE A 1 2 4 7
11 pnas A AR i i 0 0 0 0
“il 8 39 59 106

(P9) BORF BT T i SEm PR 21

AR R BUN R R MBUF BT . BURELAIT T 2R TR 2 b
BIESATEE R (WAR9) W, BURFERArh BT R SRR S 2R R R
Ko

F9 FUBAHRAT T RRL R

WWT4TH (StdB) TEAEATITAT (Std.B)

i 76.808 ~30.200
BRI D5gERE — D4TH*
BURF A — 184%%* 003
Ay -073 048
HOERX 57 -.031 -.026
I K —-.016 —-.007
PR AR —.043 021
LN 183k 088
Adjusted R* (%) 11,8k 5. 5%k
N=420

TE: *p< .05, ¥¥p<.01,¥*¥p<.001.

TR BN BURHBINT A T A ) 520

Hoe, MEROFTUAEH, BRPREESN, e B R SBURFBIT 0 2 A
KAWARAFE R HAAEGy . HFRDCA RN T /KX e 23 B 20 BRI AT
MEA B, BTN 20074F 220154 3L94E R, FR EIBURF/E N — > BEARAE BT
RENEIRMGE ) LA E AL, WERSA LE, SO ReeME. 1. B
A, AREBIEVEHBI A | DY SO ZE YT I R A AR ) 5 T AA AR
JXCH, i AR AAERERIRTT . FREEIRTT . /N M & A RBIX () S BURF T £ T
TEAARTZES . IO, PRI “Ig BRE” WBUFH BT TR
Wi AT A B0 SRy, B R A H 28 sk 1 17 R 0k SRR e sk o
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KABETT, BURRBINT EIRAIRIN g DA PR, 20 A RS 2 HE
RPRRERE

R, AL S BUF BT T80 B IEARDS, I M BTBURN o8 JE B A
BRI BEA T TRZ G . BT A2, T & rh AR AR S 7 A
FRE BT,

lE, PHERPEA - ANEENS X ERE—FR G W =08,
TTEIBUR AR SOBUR MBIV AT A B 2= 5. o, ORI AT o8 e 1 il
BUE HE IR IR AR A T e e AR (M=1.85, SD=1.95) , HKEE
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R BGELE “ AR SIED R ME AN BRI (M=.73, SD=.82) Fl1 “ZEWi{T
WIE” (M=1.00, SD=.71) , i “FNERREER" © “SRIEEAIE
" BRI FRGE R, HAFE AT 1.09 ~ 1.26 2 TR,

F10 FRIFRNERNEHP BRI T ANS E5H

PRI S1ER)ics Y175 F nFEE
ZH 1] 36.029 7 5.147 2.9181 .005
AN 721.400 409 1.764
S 757.429 416

A AT W, S HTBORS A B ST AR OR R R AR BT IR, 1E
AT VRIS B, A3 IS S AR A2 BSO8R A5 B BUR
B BT SR

2 BUR R 2N BORF BT T R SR

B, BUNMA GBI SRR RS AT R . U MESTA i
IR BN B, BN B SR BL I SUEA S ARG DT (WAR3) 5 [l
VeSS AT BUR SR DU RO TR B, 0 SR P 7 BEURTR e At sk ( 3k
5) 5 SREPMERAPEUGE PR e, RO RS TR e S HARE ST (R
8) o FIULERTBURF ARSI B B PG s e A RE R DT . #E,  TTAER
ARG RMIIETE, AOBEUFAL Rkt T AE” , BHEWS FENE T
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HR, BUN RSl W S B R A . WARORTAA Y, AEdah) 17
AR OL T, BUF RIS BURFBIT T 2 B3 DG AR B T
TEANBITIK, BUR RS TR BUR ST i BT o A Hilse 1, m]
RESUA FISIRIAA DG OMNRENERE, MEBIN LEARIBEREL S, %
TR HECZPRAE S, B IR A B s 3R BO TAEA S h 152
BATEANEAR, AR NS B o ACE R 220, P B s R A
ZIRRENANG, BN ZFIrthsdiem. QMWK S TR ARE, hTEZBUN AT
FEAR AR —2%, FrLARA A JE A = TR R SRS R TR], 170 v J2 By ]
REARI—EZE M. OMNBYETRE, HIEERBUA S AAEBUARUE X S
LHRIENX FEWE, FECHEIEARIERR R, U TESHEZIHIEA
TR T REBUN IR A R A0, @WESIRARE, FERANE 2B
FOR AT FTRESEN 1 3L R BUR A LB o

. Zie58iN

TR ZEBUA VAR EEE 5 5o “3ak” B fvs “Bir” 2, bt
LR ANTERUKRE AR DEE W IR AT, 20 2 22 DR JBUA T
TR R R BRI o ASCAEARER AR ) FE L Bl T BOA T3 T BUR 118
IR SO = 28B0A T 51 o T ek AR Do SR S 4322 1 40 ok ek S A3k
TGt b, ARSCR IR AR 2RIE R falr S i i AN F 2RIk AR ) i 2 Iy
A MIIEIERUA FRARTT, B RRFE I 2 e AR A i i Hh /N
MSFHIX o RARFFVRN BRI T (£9533.3% ) FIATA
DUBBAT A (2005 18.6%) AR, AN 5 2 T M B IRAERL ( £90712.9% ) FEER
B IR (295 12.9% ) BRI, Xt bk i st Fl is ke, 1L
FL SR, FIH B R YRS EEh B IE . TENBOARIERIMIT 7y, BB R
JETE I RO G g, HX 2= b A 2, AR BE R/ Mg A £ A HbIX
DA PR il A TR . U Pignsa, SE0s MR KR T o015 Bl e
TREE . FESRISURRBGE A, BURINTA T oA 25 2 5, R A3 B o
M RIS e R A I L E” (M=1.85, SD=1.95) ,
Al AT RETT R A TR K" (M=.73, SD=.82), 7N, EHik
PR VIBURT R Z00 R R VBN AR BT, UMW T S 1) DA 22 L R
W P AT
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AW SR U, T 4 AT BOA I A RS . RN BURTR R
BT, T RARRR B . . B XARFIFS S, BURFRIBIT T A
AE S ZAHVERL . EERE, MuTREBUFIOBINTAT R PL N IR . Okt
Vs, AR AE s @WT S SRR s GBURFA PRIARA , SR
(R A IEANF"

TR S BUR BT BRI SEERE L, T 122383 th DL R BOR M N B e -

SE—, BUMNOIZBR AR LN S, 2 muaft . SCHRAmS &g
HIBURFZ AL TR SR, BG AR N ORI, AFIT R YRS B e A
Lo FATBURTE S RS BT R E B s, AT AR ARSI AN R BT SR R AR L
BSOS N 17 S T 1275 WP C O <3 S E e X G 0L NI A G S vy o
Medi SR T VA . M IR E R MIRRZ 545 RIS . A @R L e
X%, SEIESTR, BTARNET H. WHRFEH A IEIA AR N BT i,
WRIT R B2 AT S AT, (R IEBOR I R . SENb,  SRIBGCE ST A s
WRRIASEE, 584 AT RBAE MO i Ak B AR B AT AR LAk

B, FEEBURNAZBONBUE EEHLE A A MRER T . 7 S KB,
B EBUN & ST A B VIR — 3. B2 55 A DUl AT — A s,
HETEEG R Z MR THO A R 2581 . W, 322 TAEA S 1
RIS KR PIEERIHLG MR, SO TR MEN R IR ERIE
HE, TOREEAA WL ARG EIRATTAE T, NfsHE 3 E AT R
IREHER DB, 7AW “HEE” i R TrERR )1, FoRIEPE S R
VEMOBESE B . RO, THRIEBUF, B5e/r IR I e B T &
B, ABA, ATEEEMNZ, TR TR, FRAHEERBR S, i
RS — 00 B ZIBURF B LG0T 1 Tk 5 FOR AR SIS B

BB, BURFRZE T8 moct RO B8 /1. PAEIBURAE T KBS Tk g &
H&95Rikae T, AT LT E D —FPEe ), AR ER 7R, B2 eI At
] — T TR A AR, PO e BB S S &R (Coleslaw,
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BB, BURF R ZSCE N 53 B2 RS S5, 2l B, St g At
W, HEFERARRE B SRR, RS B GE FERh “E MR R
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RIS S A TR, BUERZ M BUR R e AN LTy AT it 4528
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PR T2 BT S MR R AR T, A TR A BY TR HO R T iR
JRARMEE” AR
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