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Appropriate Distance and Smooth Communication between
Government and Public

LIU Xiaoyan

Abstract

The relationship between the government and the public is a distance in physical and
motionless sense before it is really established, and the serial motionless distances are connected
to form a kind of dynamic one, which is the formation process of the distance between
government and public. There are four sorts of distances or distance formations between
government and public - surficial connection, mild communication, moderate communication and
in-depth communication beside the unconnected state (there is no connection and communication
between government and public, let alone the distance between them). Generally speaking, the
distance between government and public is in the situation of mild communication and moderate
communication, and the appropriate distance between them is represented by their harmonious
or suitable distance both in beneficial and psychological senses. The basic distance between
government and public is a psychological one, and anchoring the psychological distance is the
key element of their smooth communication. In order to realize the smoothest communication
between the government and its information recipients, feedback providers and social actors, the
government should shorten the distance between itself and the public based on the informative
environment and the third party’s coordinating mechanism to guarantee the bilateral dialogue and
understanding, to reach the consensus. It is the goal for both the government and the public to
establish a coordinating and believable governmental relationship, which requires the government
to carry out effective measures, win the trust of the public and anchor political trust.
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bR, PRI, YIS AN S AT M SR B AR B . SR
b, BUATEENAEENWE R “HE” , BahnL AR SBURF Z AU 2
AOMNBUNSABRNUEE, Mk, BuaAEEtd—f “fiE” . RA2
IS . TR AT AR B AT, AN TSRO AR . FrEn <588
VRIERARE” A SBUR 2 A ORRER S ook, M2 suiia A e
Fo

S5 b, AARPTPAEBRBURT, (HBUFABREEEALR, — DABRIRSS T AKAE
AEBUF R A SR AN . B, WA AR BURFEAEA LR, TR BUF 2
P iR SATEIRIEAR AR E L. A5 (Fukuyama, 1995; Inglehart, 1999;
Bjnskov, 2007% ) AN, HlEEAE T— MW ERsce e, AL
AT 2P A FEHEEESH S EAGEURR, ARSI, S
[H], J3—e2% (Rothstein, 2003; Kumlin & Rothstein, 20055 ) WA 5 Ml
JERI A RER AR R S AR A, VONTIE R 2 Tl SRR E N 2R, B,
e (5 AT AN AT BRSO A7 AE TGS 2 AM T Rt 2, A, BOG S BB
BORAIE . R AR ACHRIERL (SR, flarde, 2010) o HST, S0y
AR S HERARIX BIE T— e i, — s P seMS e TEE
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AT E—PHRARMERE, XE5FHX, SEEEMEXRTE G, MR
5, W BUAHE S BN B SN T EUA E AR A AU R i . K
AP T RT3 AR T PR ) B BB & A B IR BB 1T AR, — B
ATHHES T AR SOERI R BECR, B AREOR T R EBCRIESME, REIA
BORFEAERT . VA b, BOFBERCEIR AT, s 2K, SHURRHE S
BOREE e EBUREERE &, il X —F 5800 T AR BUF 5 20
A EAE S . BUN A AR ERE A DB “HiE” , BULHE
HABERE — WAL, (LEAERKRE AR OAEN, A TEFEIEREA S
WELG . WiE 5178, JURHABI S,

2 AR (Z5IA]) HOOEE “HiE”

et A A R, NS AZIAFE RS —ER RS, SMA#SHECE
HOAZAEZS R e, —HiX—2s[RJEREEE] “RN” , B2 YRk el
WEATEY FRA TR . [FIRE, ASBURAE s AT —E s AVER, X —25 A
ERA DA A HE TR STEAEM, 1 B2 RIBUMF I RS, HE 2=l )
AR PE S AR ZZARIIN, SR AR BURF O L HE o

MRS A BOR B 7 7 W7+ B (Claus Offe ) f£ (FATTEREA RE(S 1T
HATFENL Y SRy B ARG, fe— MR Lox
B, WKHBRBAW A I ARE , W AR AL IX PSRRI H X i
AEERY S CHTAmM A PER IR ISR . AT b SON SR SEdeis s 5 ) 4
—MRAEBURHZLENN, DS RS EA AR ANEAHE
WAz MR o —PHBUEHIEE, ARAMEAEAEH h A SRk AT 2], 1 HAEEGER
BB AP A S R, IR 2t X AE I A RATTER B OR
Uk, BEAEET (S5 - E - kS, 2004: 72) o RTARNEEIEHESEE
W B SR B BRI — R, BUR AT A 2 AR AE AR R M AS:
L FEEE ORI, XA TBURF PR SR . ARBTE, HIREZSTRIRY
TR 5 e BN A L, BT B S E AR AR . HAE DA A 26
55, VAADAEAL DB, LA . R, B A I SRR I A AR BUR A2 A
EAARIIAMEAEEIRIN, B, B FEBUT 2 EYGHX A AME AR Ao 8
BRI S 523, DY, BUR rIAfebEm B O eiith, alDUInR S Az
FIRJIC R, P S AARFIRIEE RS, AR A OO BUR O E 2 BB R . H
3¢, NTBORNmE, fRZERARNE AR R, ot LAk
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BRI SIS G4, U S LA RE 2 TR RO B A AR R A A 7]
MIETESEME, MARBIRIR ., Bi7E, BEEEmR.

3ATRIEI . A OONBURHE AL B 1 o8

I ESCAnAR, B EGEE S WS TEIR R AR IBUAR A, B
DO BURFH DR E . (B2, EBUFSARNBSCE SN, HAZR RIRE—
P, R AiEEE AT LA E A A DB . — T T, O PR E
WP FRE—Ed RN R, S, FEEANER . B, NS S
BELS ., TES1TE), BUETREMNSRF AR RINARGEIE . BUFFRARZ FT
ARBEHIE PR FRBUY B SELE . TR ST, HHRRUE AT sl
whErBaE, BUSTR. AA8eEmmgd feh, BOf Al 5 A IR BN 5
B MR Z IR AR A i AR, R kR R —r Ak, BRI
OHHE e B2

A BB BUT S AR BRI EEAWZENMR. —e, MSERK. BUFHEE
O H ORI B ARG AR, VIR ARTEREE, 52, BRI, BUFm
TIRGAARIVERAEADSRRI AT BOE A — 80, BEEEA—ER b il
HABGEE, BUF S AR USRS A A vhie, |2 R AR I S
B, kil 2l ARuEE ATk IR A RER RS E M, i R
PR R A IR . ARBLE, AROBmE RRBUT AR &
B, RRERFEMEEIT, WA AN BN O EEHE ISCELH .

T R, HBARAE U 5 A AR S0 P T SO B A A
T, BUFSAARZ ARE TR A RO B . RN AR EOR
HEB) M RO BURHE R REH R A “Hun” o X — “Huly” ISR
B SHENEEER, el TUMERRN RN, SORBUNAI 1R R % 0
Sbr, PR B SRR Ak, B, AR RV S A s
K, BUNAE H SO0 N WEGESCE . BEE S b AR R WA S e TR
BUEBIE A SIBE . iR, AN, BUNBWOs T SUA, 302, DA
A R AR IR B 5, SO AR e, tE SUBlA 00 i i Sk
&, AR R WBUTIER . B9k, R ACNBURT S AR 0 E
H VG, REBUFTE N “—FMoR” ARy “BELZIT |, B AT
NI WAHERE, FiRF e BIES R e, ERBUrgaAnl /NI AL
pake:
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HEATAIE N BURF S5 ARMBIG A ME A . EE BR AN KL . BUal
WELIR . R BRI SO, S BUR S GG =R
AR TS SL, ABEE AR T IBUS IAIEI A . AR BUR
RN S, R WAT, AR A S B R R %,
FAHBGEAE AU G5 A HE A 00T DA E A B2l BRI ol fs BRI A HH
B, R DA A TR o, PER S — AR B, 5 R E T ol B
PRI AU T HD——B0RF, - I ASHBR S T HT B G 1A1E 25 Hh i 2 2
IR IR AR . B4 C - DISE'S (Christine Bellamy ) #8H: W T21H#H4011
BURFRE,  H RS T 5 1A IR 5 BE A @R D AR BOR RS HEBNIR. 3=, IfifE T-IA7
MBIl RE TS B —FhIE) 7 Bl BRI R TR, BT e &k, Jf
TEFTIIER G P& H " ( Christine Bellamy and John A. Taylor, 1998: 118)
UL RIS B “BURE R AR BRI AR LR . B
RIS 2 Il W R AN BEAME R L 2 Hh

PN RS E, fEARSGHEEE S EAGENER T, A0k E &
Flzs ok, AFRAMRSEASUERIREN (Sald “ bih” ) [MBURF LR, i
B T M LB AR IX T AR ) 4 KN SRR R R o X —E R - iBURF
ThEAES (IR Jnke 755, (AR TG BMNES . Rk maERE &
i, AR T S I U SR S FUBRAERE . X XERIBUR 5 A AR IBIR 1
W T R, Rk, HTRAESESR TR B IRE X — AU IR AL,
TR AR FE LR BGE . 25 BIBUGI IR P iX—5 ), BURFAMATTEBOS 14
APPSR BN AR . CRIEEAUS A S T, s, SURBUF AT )
N EBHA RO S A RS, WOk ik s i R L

T BRI, MSHE AR EWE G BIESE TP, WSS M
MOJTE . BURAUR B 5 . s A5 10T Sl IR B S BU It T
SEE S, #BR R GBURTER NI IEAREOR | s R X — AR IR i
OESVA

ORI, LIRS B 5 ORI 3 8O B AU AR SRR, T Iy
By, ZEMIES. WERRERMIE B BE i, BBt FEN
RN )5z BRI A 1 IS S RIS . TR I AT 45
R — A A Ry i AT AL R A B K By ) S T se i, R S BURFH/E MR o R AT
NERGHMERBUF I T, H R FAR T PE o 24 R4 BRI
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T AN 25 EIREN, X — IR0 A F HBUA s 2 =135
KM RHIFTESR, AR AEZX— BT dRUUE R GHAN I, (o "k
J&” T REATBER TAEAU ) P2 Ak e Sl B B H BT IR PR AL T SRS A
BORFEEER, B2 A EAN Y, BHCRIA B BOR = 2 5 RE 1 iX—
FHRIE I Z LA RO DEEEERTE, R ABIRZ AL
(ST 5K )

8 [Notes]

L B DPHINT” LSS, N LESEERBUFEISIN AR AR, EiE
NI R BRI TIN I T AN DB Z SN A5 5H .

2. BEXBUFSALSHIEHA AN EEFER GNHR) AR, UREEEE A EERTANEEES”
IR, ENEE (BBIRFSAXBEBENEA) ((hEARKFEFIR) 2016 FF48) —.

3. WARRMMK2010F988BEM “EiBTESE —— P RASAFPRAEE SR 28, MEAR
NIUATPEER EFNESRAERS, KA TRECEREER. ZREBE. £EAEER
BIMLE ) E (AT EESER @At A EK AR, WEFELS) , MRESERHEKS
BAE.
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